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APPENDIX C – KPI Performance Report 
 

Humber College is committed to providing students and graduates with top quality teaching and learning 
experiences. According to the most recent Key Performance Indicators (KPI) results released in April 2016, 
Humber continues to deliver on this promise.  
 
 

2016 KPI Results 
 

Category Humber College GTA average Provincial average 

Student satisfaction 74.2* 73.6 76.8 

Graduate employment 82.4** 80.4 83.6 

Graduation rate 63.9 64.9 66.7 

Graduate satisfaction 77.2 78.1 80.3 

Employer satisfaction 88.2 89.6 91.4 
 

* Humber’s student satisfaction KPI is higher than the average of our competitor colleges in the Greater 
Toronto Area (GTA) 

** Humber’s graduate employment KPI is higher than the GTA average and 2nd highest among GTA colleges 
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APPENDIX D – Summary of Advertising and Marketing Complaints Received 
 

Nature of 
Complaint Date Received How Resolved/ 

Addressed 

Date Resolution 
Communicated to 

Student 

# of Working 
Days to Resolve 

N/A N/A N/A N/A 
 

N/A 
 

 
Total number of complaints: 0 
 
Humber received no [0] reportable Advertising and Marketing complaints from April 1, 2015 to March 31, 
2016. 
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APPENDIX E – Institutes of Technology and Advanced Learning (ITAL) Reports 
  
1. Describe how Humber continues to deliver a comprehensive range of programming of degrees, other 

postsecondary programming and non-postsecondary programming consistent with the college system 
mandate to meet the needs of high school graduates and adult learners.  Provide enrolment data for the 
different program areas.  
 

a. Committed to student success through excellence in teaching and learning, Humber offers a wide range 
of career-focused postsecondary credentials including apprenticeship, certificate, diploma, degree and 
graduate certificate programming.  These programs are offered both full-and part-time, meeting the 
needs of high school graduates and adult learners in the schools of Business, Creative & Performing 
Arts, Social & Community Services, Media Studies & Information Technology, Applied Technology, Health 
Sciences, Liberal Arts & Science, and Hospitality, Recreation & Tourism. In Fall 2015 Humber: 

i. Enrolled 2,1021 students into 10 apprenticeship programs  
 

ii. Enrolled 1,732 students into 22 one-year certificate programs  
 

iii. Delivered 91 two- and three-year diploma programs to 18,359 students  

iv. Delivered 22 Humber degree programs to 4,220 students (headcount) 

v. Offered a Bachelor of Nursing degree, in collaboration with the University of New Brunswick, to over 
875 students.  

vi. Offered 42 graduate certificates to 2,435 students 
 

vii. Accepted 56,000 continuing education registrations into our 1,400 continuing education courses, 
200 part-time certificates, 400 online courses and 40 fully online programs, providing opportunities 
adult learners to upgrade professional skills, advance at work or change careers. 
 

b. Other postsecondary programming:  
 
i. The University of Guelph-Humber is a joint venture between the University of Guelph and Humber 

College, offering over 4,300 students the opportunity to earn a degree and a diploma in four years of 
full-time study. Baccalaureate degree programs are offered at the University of Guelph-Humber in the 
areas of Business, Early Childhood Education, Family & Community Social Services, Justice Studies, 
Kinesiology, Media Studies and Psychology. 

 
ii. Dual Credit programming provides high school students with the opportunity to earn both a college 

course credit on Humber’s campus and a credit towards their secondary school diploma. Humber’s 
dual credit enrolment has grown steadily in recent years; in 2015-16, 833 students enrolled in dual 
credit programming. 
 

iii. Community Integration Cooperative Education (CICE) provides adults with developmental disabilities 
the opportunity to experience college life, graduating with a certificate of achievement. Students 

                                                           
1 Represents 2015-16 headcount, not Fall 2015 enrolment.  
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have the opportunity to acquire skills they can use at college, work, at home and in the community 
(56 enrolled in 2015-2016). 

 
c. Non-postsecondary programming: 

i. Youth and Immigrant Services  
› Horticultural Pre-Apprenticeship (16 students enrolled) 
› Electrical Pre-Apprenticeship Program (36 students enrolled)  
› Prep Set Serve – provided training to 42 youth in the hospitality industry  
› Internationally Trained Immigrant Advising – in 2015-16 over 1000 immigrants and their 

families used these advising services 
› Occupation-Specific Language Training (OSLT) - six language classes were delivered to more 

than 70 internationally trained engineers, architects, project managers and IT professionals 
 

ii. Bridging Training Programs  
› .NET Bridging Solutions Program – 77 internationally trained Computer Programmers have 

completed this program  
› Engineering Software Skills Enhancement Program – offered by Humber as a part-time, 15-

week program to 80 civil, mechanical and electrical engineers and architects 
› Mobile Systems Integration bridging program – 64 students enrolled 
› As a result of participating in bridge training programs, our students who were originally 

unemployed or underemployed are now earning salaries of $50,000 year on average 
working with employers across Canada. 

 
iii. Employment Services  

› Over the past year, 4,894 new participants made use of Humber’s Employment Services. 
Additionally, 2,773 participants received one-on-one support to establish action plans to 
achieve their employment and training goals. To date, 1,801 individuals have secured 
employment, of which 320 were placed by the Job Developers at several different Employers 
in a variety of employment sectors and 23 per cent of those placed were between the ages 
of 18 to 29. These Employers received Employment and Training Incentive funds in the 
amount of $712,783 to support the skill development and orientation needs of these 
employees.  298 clients have enrolled in further education or training, of which 80 entered 
college programs through the Second Career program. In addition, 3,473 individuals 
participated in informative workshops to assist them in their career planning and job search 
process.   

iv. Canada Ontario Job Grant 
› Humber Community Employment Services supported 30 employers within the Greater 

Toronto Area to train over 138 of their employees last year. The total investment in the 
employees training was $324,783. 
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2. Describe how Humber is doing its part to build up the apprenticeship system in Ontario to increase the 
skilled labour market supply through in-school training, expanding the range of apprenticeship 
programming, developing learning pathways for apprentices who wish to ladder into diploma programs 
and vice versa.  Provide enrolment data for the apprenticeship programs Humber offers. 

 
Humber’s Centre for Trades and Technology was opened in 2009; Humber invested over $16 million in the 
centre, including a $7 million contribution from the Ontario Ministry of Training, Colleges and Universities. The 
95,000 square foot facility offers students in skilled trade diploma, certificate and apprenticeship programs an 
opportunity to train in state-of-the-art industry-simulated settings under industry mandated standards. Through 
the development of this centre, Humber is helping to address the critical shortage of skilled trade workers. 
 
Humber provides the required components towards an apprenticeship including technical theory, practical job 
experience and in-school training. Students learn valuable skills by using the latest industry software programs 
and working in fully equipped, up-to-date labs and shops. At Humber, skilled instructors highlight current trends 
within the industry and strive to duplicate situations that apprentices and skilled tradespeople will see in their 
everyday working life. 
 

Apprenticeship Program 2016 Headcount 

Arborist Apprenticeship 134 

Baker 7 

Cook (Cuisine) Apprenticeship 113 

Construction Boilermaker Apprenticeship 107 

Developmental Service Worker Apprenticeship 144 

Electrician: Construction and Maintenance Apprenticeship 1086 

Industrial Electrician Apprenticeship 20 

Institutional Cook 10 

Horticultural Technician Apprenticeship 54 

Plumber Apprenticeship 427 

TOTAL 2,102 
 
 
Lateral transfer from the apprenticeship stream to the postsecondary stream – and vice versa – is possible at 
several levels. Students with related educational experience can apply for prior learning assessment and 
recognition exemptions when transferring between credentials. In particular, the development of a 
Qualifications Framework (attached) for our culinary apprenticeship programs has been supported through 
discussions between educators, industry, and the Canadian Tourism Resource Council.    

 
  

http://www.humber.ca/appliedtechnology/arborist-apprenticeship
http://www.humber.ca/appliedtechnology/construction-boilermaker-apprenticeship
http://www.humber.ca/appliedtechnology/electrician-construction-and-maintenance-apprenticeship
http://www.humber.ca/appliedtechnology/electrician-industrial-apprenticeship
http://www.humber.ca/appliedtechnology/horticultural-technician-apprenticeship
http://www.humber.ca/appliedtechnology/plumber-apprenticeship
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Examples of laddering pathways within Humber include: 
 

Culinary Skills Certificate → 
Cook (Cuisine) Apprenticeship 
(provided students have an eligible employer) 

Culinary Management Diploma  Cook (Cuisine) Apprenticeship 

Culinary Co-op Diploma Apprenticeship 
→ 
← 

Culinary Management Diploma 

Electrician: Construction and Maintenance Apprenticeship 
→ 
← 

Industrial Electrician Apprenticeship 

Electrician: Construction & Maintenance 
Industrial Electrician Apprenticeship 

→ Electrical Engineering Technician 

Horticultural Technician Apprenticeship → 
Landscape Technician Diploma 
(credits equivalent to almost 1 year) 

Arborist Apprenticeship → Urban Arboriculture Certificate 

Pre-Apprenticeship Developmental Service Worker → Developmental Service Worker Apprenticeship 

Pre-Apprenticeship Cooks → Cook (Cuisine) Apprenticeship 

 
In addition to these programs, Humber also offers Ontario Youth Apprenticeship Programs (OYAP) in the fields of 
Electrician and Cook. These programs provide students with an opportunity to specialize in an employable skill and 
allows for laddering pathways into apprenticeship programs in the postsecondary sector upon completion of 
secondary school. 

 
  

http://www.humber.ca/appliedtechnology/horticultural-technician-apprenticeship
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3. Describe how Humber is tracking its KPIs and where improvements are being made, if needed.   
 

To track our KPI data, Humber’s Institutional Research department develops a series of KPI Dashboards that are 
shared across the institution. The High Level – KPI Student Satisfaction dashboard includes: 
 

1. High Level – Academic Dashboard (questions pertaining to: knowledge + skills, learning experiences and 
student engagement) 

i. Results for this year over last year 
ii. Results compared to GTA Colleges and the Province  
iii. Humber results by School, Credential and Campus  

 
2. Program Level – Academic Dashboard (questions pertaining to: knowledge + skills, learning experiences 

and student engagement) 
i. Program results for this year over last year 
ii. Program results compared to the Program’s School and the Provincial MTCU code 

 
3. KPI Capstones Dashboard (questions pertaining to: knowledge + skills, learning experiences, services and 

facilities/resources) 
a. Results for this year over last year 
b. Results are the list of Humber programs by Campus, School or Credential 

 
4. High Level – Services Dashboard (questions pertaining to: services and facilities/resources) 

a. Results for this year over last year 
b. Results compared to the GTA Colleges and the Province  
c. Humber results by School, Credential and Campus  

 
5. Graduate and Employer reports by school and program 

 
Academic schools and service departments also have access to a Detailed – KPI Student Satisfaction dashboard, 
which includes data and reports (trended for five years) by College (all 24), Region, Credential, MTCU code, 
Campus, Program and Semester. In this dashboard KPI data is presented along with demographic information 
such as gender, age, first language, First Generation, international, students with identified disability and 
Aboriginal.  

 
Humber uses the information gleaned from KPI results to inform decision-making and resource allocation. Based 
on KPI results, improvements have been made in the following areas in recent years:  

• Expanded retention initiatives to increase graduation rates 
• Expanded student study spaces across North and Lakeshore campuses 
• Additional food options (value meals, halal, vegetarian, Tim Horton’s) on campus 
• Textbook rental program and e-book program available through Humber’s bookstores 
• Expanded and updated facilities to meet student needs and population growth 
• Development and expansion of student support services including a one-stop service to connect 

students and recent grads with advising services  
• Restructuring of student Orientation programming to assist in students’ transition to college life and 

support their development both academically and socially 
• Revitalized Open Access computer labs for individual study and access to essential software 
• Additional student seating/collaborative space in common areas at Humber’s North Campus 
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4. Describe how Humber is ensuring that diploma graduates have access to degree programs, and how 
many graduates access degree education. 
 
To meet the needs of all postsecondary learners, Humber offers several pathways from diploma programs into 
degree programs.  The first pathway is for students to transfer from a Humber diploma program to a Humber 
degree program.  As an Institute of Technology and Advanced Learning Humber is able to offer up to 15 per 
cent of its programs at the baccalaureate degree level. In 2015-2016, Humber offered 22 degrees; Humber 
currently represents approximately one-third of all college degree enrolment in Ontario. Over the next five to 
seven years, Humber plans to offer approximately 25 to 30 baccalaureate degrees that resonate with potential 
students and respond to labour market demands.  All new degrees have pathways for diploma students from 
Humber or any other Ontario college.  
 
The second pathway ensuring degree access is from a Humber diploma into a Guelph-Humber degree 
program. The University of Guelph-Humber is located on Humber’s North Campus, offering over 4,000 students 
seven undergraduate degree programs. Students are able to transfer from a number of Humber diploma 
programs, including: 
• Business Administration → Hon. Bachelor of Business Administration 
• Early Childhood Education → Hon. Bachelor of Applied Science in Early Childhood 
• Social Service Worker → Hon. Bachelor of Applied Science in Family & Community Social Services 
• Police Foundations → Hon. Bachelor of Applied Science in Justice Studies 
• Fitness & Health Promotion → Hon. Bachelor of Applied Science in Kinesiology 
• Media Communications → Hon. Bachelor of Applied Arts in Media Studies 
• General Arts & Science University Transfer certificate → Hon. Bachelor of Applied Science in Psychology 

 
In Summer and Fall 2015, 220 Humber Diploma students transferred into degree programs at the University of 
Guelph-Humber – primarily into the Justice, Kinesiology and Business Administration programs – bringing the 
total transfers to more than 1,200 students since the launch of Guelph-Humber.  
 
Finally, students can build from one credential to another through transfer credit opportunities with more than 
50 Canadian and international universities. For students wishing to transfer from a diploma to a degree but 
lacking some of the admission requirements, several of Humber’s programs offer bridging courses over the 
summer months to ensure a seamless transition.   
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5.   Describe how Humber’s applied research activity supports its mission as a differentiated institution.  
 
At Humber, applied research activity creates unique opportunities for students and faculty to collaborate on projects 
to solve industry and community problems. For some, this involves working with an industry or community partner 
on a capstone project or on a project outside the classroom where learning becomes practical application. In 2015-
16, Humber Applied Research and Innovation facilitated applied research activity and partnerships with 37 different 
external partners, supported 80 applied research projects and engaged more than 150 faculty/staff and 1,100 
students in these activities. 
 
Support for research at Humber comes from a variety of external sources, including NSERC (Natural Sciences and 
Engineering Research Council of Canada), SSHRC (Social Sciences and Humanities Research Council), IRAP 
(Industrial Research Assistance Program), and OCE (Ontario Centres of Excellence); as well as institutional resources 
that include the Staff Initiated Research Fund (SIRF), Developing Activities and Ideas for Research (DAIR), and 
funding for entrepreneurs (New Venture Seed Fund and the LaunchPad Pitch Competition). New projects in 2015-16 
included: 
 

I. Neighbourhood Policing Program Evaluation  
Humber and Toronto Police Services (TPS) are collaborating to evaluate the effectiveness of the 
Neigbourhood Policing Program (NPP), a program implemented by TPS in May 2013 to reduce crime and 
increase public safety and public trust in police. Through the program, neighbourhood policing teams were 
assigned to select Toronto neighbourhoods to increase police presence and address identified community 
problems associated with both observed crime patterns and strained relationships between community 
members and police. Preliminary results suggest that the NPP is making positive changes within these 
communities 
 
With the support of a Social Sciences and Humanities Research Council Community and College Social 
Innovation Fund (SSHRC-CCSIF) grant, Jeanine Webber and her team will continue this groundbreaking 
research. This policing-academic collaboration will not only identify the impact of the NPP and research 
change in neighbourhoods with public safety challenges but will also provide training opportunities for 
students, create a toolkit for other police services to replicate effective strategies within their jurisdictions, 
and strengthen the relationship between TPS and the public. 

 
I. BreqLabs Inc. works with Humber faculty members and students to develop an ExoGlove prototype 

BreqLabs Inc., an Ontario business developing innovative wearable technology, has partnered with Humber 
College Institute of Technology & Advanced Learning to design, test, and validate a prototype of the 
company’s smart glove or ‘ExoGlove.’ The result of the collaboration is a prototype that integrates BreqLabs’ 
hand and finger tracking technology with an elegant design that appeals to users. 
When the project began, BreqLabs came to Humber with a functional prototype that could convert hand 
gestures to computer actions—a technology that will make virtual reality and 3D gaming more intuitive and 
immersive. In order to move their technology to market, BreqLabs required a product design that appeals to 
their target market, allows for manufacture in large volumes, and addresses a set of unique design 
challenges. 
 
Humber faculty members Odin Cappello and Glenn Moffatt and a team of Industrial Design students were 
able to meet this challenge. Working with the company, students Troydon Rosario, Matt Draimin, Ryan 
Ebbers, Lauren Thomas, and Jack Morris have designed, tested, and validated a manufacture-ready smart 
glove that offers aesthetic appeal and comfort while housing BreqLabs hand tracking technology. Devin 
LaCroix, a student of Humber’s Film and Television Production program, also worked with BreqLabs to 
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document the design process and create a promotional video that the company will use to generate further 
investment in the production of the BreqLabs ExoGlove. 
 
Since completing the project, BreqLabs has launched their Beta developer program, allowing developers to 
create new applications and games that use the BreqLabs ExoGlove. The company has also made 
numerous public demonstrations and engaged in discussions with manufacturers and investors. The 
company has significantly expanded its team and is looking forward to presenting the ExoGlove at major 
gaming conferences in the next year. This collaborative project has not only provided meaningful 
experiential learning for six students, but has also supplied BreqLabs with a glove that incorporates user 
requirements and focuses on a favourable esthetic design. 

  
II. Humber has partnered with Info-Tech Research Group to investigate the use of Agile  

School of Media Studies & Information Technology professor Pedro Serrador has received funding from the 
Natural Sciences and Engineering Research Council of Canada (NSERC) and Ontario Centres of Excellence 
(OCE) to conduct an in depth analysis of Agile project management and its drivers. Serrador will work with a 
team of Humber students, Simon Fraser University collaborators Drs. Blaize Horner Reich and Andrew 
Gemino, and new industry partner, Info-Tech Research Group, the world’s fastest growing information 
technology research and advisory company. 
 
In recent years, Info-Tech has seen the demand for content on Agile—a group of change-based software 
development methods and project processes—grow substantially. Today, Info-Tech members looking for 
Agile content are in the top 5 per cent of all research downloads on their site. In order to create evidence-
based toolkits and resources for their clients, Info-Tech relies on published data and available primary 
research. However, there is little published research on the conditions for Agile success or what aspects of 
Agile are best in certain environments. 
 
To address this knowledge gap, Info-Tech is working with Serrador and a team of students from Humber’s 
Information Technology Solutions program to design and conduct a large-scale survey and perform in-depth 
analysis on the global use of Agile methods. This collaboration will not only provide an exceptional learning 
opportunity for students, but will also supply Info-Tech with the data needed to better support their existing 
members and to gain a competitive advantage over other research firms. 

 
III. Development of an agricultural appliance application for Ontario farmers 

Castlemore Educational Services and Humber have partnered to build a device that will help farmers track 
and manage environmental crop conditions in an easy to use package. Electrical Engineering Technology 
and Industrial Design students have designed, built, and evaluated a prototype device, which consists of a 
tablet, a case, an application, back end analytics, and sensors for measuring crop conditions such as 
temperature, rainfall, soil moisture, pH, chlorophyll, and more. As a result of the project, a provisional 
patent has been filed, and the team plans to have a commercial product available to Ontario lifestyle 
farmers by 2016. 

 
IV. HumberLaunch member: Simplistics  

Itzik Levy and Jeremy Haber have been active members of HumberLaunch since their company, Simplistics, 
received funding from the New Venture Seed Fund competition in 2011. Based in Toronto, Simplistics is a 
web design and development company that works with a variety of professional services firms—the 
HumberLaunch website is one of many websites in their impressive portfolio. 
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APPENDIX F – List of Humber Board of Governors  
  

Name Appointed Term Expiry Internal Affiliation 

Mario Alessandro September 2011 August 2017 Information Technology Services 
Humber College 

Wanda Buote September 2010 August 2016 Principal, Lakeshore Campus 
Humber College 

Franca Giacomelli September 2010 August 2016 Professor, Business School 
Humber College 

Ahmed Tahir September 2015 August 2016 Elected student representative 

Brien Gray (Vice-chair) April 2012 August 2018  

Bob Goulais December 2015 August 2018  

Lianne Hannaway September 2013 August 2016  

Robert Hull (LGIC) September 2015 August 2018  

Dan Lang (LGIC) September 2014 August 2017  

Anthony Longo (LGIC) September 2014 August 2017  

Tony Mahabir September 2013 August 2016  

Audrey McKinney 
(Chair) September 2010 August 2016  

Susan Ross September 2012 August 2018  

Gordon Schofield September 2012 August 2018  

Chris Whitaker July 2012  President 
Humber College 

 

LGIC = Lieutenant Governor in Council College Board Appointment 




