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APPENDIX A – Multi-Year Accountability Agreement (MYAA) 
Report-Back 

 

 

Not due at this time 
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APPENDIX C – KPI Performance Report 
 

Humber College is committed to providing students and graduates with top quality teaching and 
learning experiences. According to the most recent Key Performance Indicators (KPI) results 
released in April 2013, Humber continues to deliver on this promise.  
 
 

Highlights of 2013 Results 
 
 Student Satisfaction – 74.9%  
 Higher than the GTA average 
 Higher than the GTA average for the following capstone questions:  

-  “The overall quality of knowledge and skills in the college” – 86.4% 
-     “The overall quality of the learning experiences in this program”– 80.1% 
-   “The overall quality of the services in the college” – 66.4% 

 
Graduate Employment – 82.8% 
 1st in the GTA 
 Higher than the GTA average by 2.9% 
 
Graduation Rate – 63.0% 
 
Graduate Satisfaction – 79.4% (.8%+ over last year) 
 1st in the GTA  
 
Employer Satisfaction – 94.3%    (1.9%+ over last year) 
 Higher than the GTA average 
 Higher than the provincial average 
 

All Results 
 

Category Humber College GTA average Provincial 
average 

Student satisfaction 74.9 73.9 77.1 
Graduate 
employment 82.8 79.9 83.6 

Graduation rate 63.0 64.9 64.8 

Graduate satisfaction 79.4 78.1 80.0 

Employer satisfaction 94.3 93.9 93.4 

 
  



APPROVED - Annual Report Appendices 2012-2013 · Humber College Institute of Technology & Advanced Learning 38 
 

APPENDIX D – Summary of Advertising and Marketing Complaints 
Received 
 

Nature of 
Complaint 

Date 
Received 

How Resolved/ 
Addressed 

Date 
Resolution 

Communicated 
to Student 

# of 
Working 
Days to 
Resolve 

Definition of 
part-time vs. 
full-time study 
for a 
Continuing 
Education 
program 

August 20, 2012 Registrar’s Office 
communicated with the 
complainant as well as 
the Office of the 
Ontario Ombudsman to 
clarify the situation; 
additional text was 
added to the Humber 
website and academic 
regulations to avoid 
such confusion in 
future. 

October 4, 2012 33 

Total number of complaints: 1 
 
Humber received one [1] Advertising and Marketing complaint from April 1, 2012 to March 31, 
2013. 
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APPENDIX E – Institutes of Technology and Advanced Learning 
(ITAL) Reports 
 
1. Describe how Humber continues to deliver a comprehensive range of 

programming of degrees, other postsecondary programming and non-
postsecondary programming consistent with the college system mandate to 
meet the needs of high school graduates and adult learners.  Provide enrolment 
data for the different program areas.  
 

a. Committed to student success through excellence in teaching and learning, Humber 
offers a wide range of career-focused postsecondary opportunities including 
apprenticeship, certificate, diploma, degree and graduate certificate programming.  
These programs are offered both full-and part-time, meeting the needs of high school 
graduates and adult learners in the schools of Business, Creative & Performing Arts, 
Social & Community Services, Media Studies & Information Technology, Applied 
Technology, Health Sciences, Liberal Arts & Science, and Hospitality, Recreation & 
Tourism. In Fall 2012 Humber: 

i. Enrolled over 2,600 students into 12 apprenticeship programs  
 

ii. Enrolled over 1,400 students into 19 one-year certificate programs  
 

iii. Delivered 82 two- and three-year diploma programs to over 16,800 students  

iv. Delivered 17 degree programs to 3,048 full-time students.  As of September 2013, 
this number will grow to 21 with the addition of four new degree programs.   

v. Offered a Bachelor of Nursing degree, in collaboration with the University of New 
Brunswick, to 895 students.  

vi. Offered 35 graduate certificates to 1,873 students 
 

vii. Accepted 56,000 continuing education registrations into our 1,400 continuing 
education courses and 200 part-time certificates, 400 online courses and 40 fully 
online programs in order for adult learners to upgrade their professional skills, 
advance at work, or change careers. 
 

b. Other postsecondary programming:  
 
i. The University of Guelph-Humber is a joint venture between the University of 

Guelph and Humber College, offering over 3,850 students the opportunity to earn 
a degree and a diploma after four years of full-time study.  Seven undergraduate 
programs are offered at the University of Guelph-Humber in the areas of Business, 
Early Childhood, Family & Community Social Services, Justice Studies, Kinesiology, 
Media Studies, and Psychology. 

 
ii. Dual Credit programming provides high school students with the opportunity to 

earn both a college course credit on Humber’s campus and a credit towards their 
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secondary school diploma.  In 2012-13 dual credit enrolment rose to more than 
920 participants. 
 

iii. Community Integration Cooperative Education (CICE) provides adults with 
developmental disabilities the opportunity to experience college life, graduating 
with a certificate of achievement.  Students have the opportunity to acquire skills 
they can use at college, work, home, and in the community (42 enrolled in 2012-
13)  

 
c. Non-postsecondary programming:   

 
i. Pre-Apprenticeship Program for Developmental Service Workers and Cooks; 

MicroSkills Transportation Training and Horticulture Technician programs for 
disadvantaged women; Occupation-Specific Language Training; .Net Solutions for 
internationally trained IT professionals.  

ii. Occupation-Specific Language Training. 
iii. Bridge training projects: .Net Solutions for Internationally Trained IT Professionals; 

Mobile Systems Integration; Pathways to Employment in the Sustainability and 
Energy Sector, Engineering Software Skills Enhancement. Bridge training projects 
with community partners:  Engineering Connections and Leadership Connections; 
with ACCES Employment; Trades Win Support Program for HVAC mechanics, 
millwrights, industrial electricians and plumbers with Skills for Change. 
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2. Describe how Humber is doing its part to build up the apprenticeship system in 
Ontario to increase the skilled labour market supply through in-school training, 
expanding the range of apprenticeship programming, developing learning 
pathways for apprentices who wish to ladder into diploma programs and vice 
versa.  Provide enrolment data for the apprenticeship programs Humber offers. 

 
Humber’s Centre for Trades and Technology was developed in 2009; Humber 
invested over $16 million in the centre, including a $7 million contribution from the 
Ontario Ministry of Training, Colleges and Universities.  The 95,000 square foot 
facility offers students in skilled trade diploma, certificate and apprenticeship 
programs an opportunity to train in state-of-the-art industry-simulated settings under 
industry mandated standards.  Through the development of this centre, Humber is 
helping to address the critical shortage of skilled trade workers. 
 
Humber provides the required components towards an apprenticeship including 
technical theory, practical job experience and in-school training. Students learn 
valuable skills by using the latest industry software programs and working in fully 
equipped, up-to-date labs and shops. At Humber, skilled instructors highlight current 
trends within the industry and strive to duplicate situations that apprentices and 
skilled tradespeople will see in their everyday working life. 
 
Humber offered 12 apprenticeship programs in 2012-13:  

Apprenticeship Program 2012 Enrolment 
Arborist Apprenticeship 103 
Baker 17 
Cook (Cuisine) Apprenticeship 219 
Chef Program for Journeyman Cooks - 
Culinary Co-op Diploma Apprenticeship - 
Construction Boilermaker Apprenticeship 189 
Developmental Service Worker Apprenticeship 458 
Electrician: Construction and Maintenance Apprenticeship 1,080 
Industrial Electrician Apprenticeship 7 
Institutional Cook 13 
Horticultural Technician Apprenticeship 76 
Network Cabling Specialist Apprenticeship 15 
Plumber Apprenticeship 421 
Solar Photovoltaic 20 

TOTAL 2,618 
 
Lateral transfer from the apprenticeship stream to the postsecondary stream, and 
vice versa, is possible at several levels.  Students with related educational experience 
can apply for prior learning assessment and recognition exemptions when transferring 
between credentials.  In particular, the development of a Qualifications Framework 
(attached) for our culinary apprenticeship programs has been supported through 
discussions between educators, industry, and the Canadian Tourism Resource 
Council.    
 

http://www.humber.ca/appliedtechnology/arborist-apprenticeship
http://www.humber.ca/appliedtechnology/construction-boilermaker-apprenticeship
http://www.humber.ca/appliedtechnology/electrician-construction-and-maintenance-apprenticeship
http://www.humber.ca/appliedtechnology/electrician-industrial-apprenticeship
http://www.humber.ca/appliedtechnology/horticultural-technician-apprenticeship
http://www.humber.ca/appliedtechnology/plumber-apprenticeship
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Examples of laddering pathways within Humber include: 
 

Culinary Skills Certificate 
 

→ Cook (Cuisine) Apprenticeship 
(provided students have an eligible 

employer) 
Culinary Management Diploma  Cook (Cuisine) Apprenticeship 

Culinary Co-op Diploma Apprenticeship → 
← 

Culinary Management Diploma 

Electrician: Construction and Maintenance 
Apprenticeship 

→ 
← 

Industrial Electrician Apprenticeship 
 

Electrician: Construction & Maintenance 
Industrial Electrician Apprenticeship 

→ Electrical Engineering Technician 

Horticultural Technician Apprenticeship → Landscape Technician Diploma  
(credits equivalent to almost 1 year) 

Arborist Apprenticeship → Urban Arboriculture Certificate 
Pre-Apprenticeship Developmental Service Worker  → Developmental Service Worker 

Apprenticeship 
Pre-Apprenticeship Cooks → Cook (Cuisine) Apprenticeship 

 
In addition to these programs, Humber also offers Ontario Youth Apprenticeship Programs 
(OYAP) in the fields of Electrician and Cook.  These programs provide students with an 
opportunity to specialize in an employable skill and allows for laddering pathways into 
apprenticeship programs in the postsecondary sector upon completion of secondary school. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.humber.ca/appliedtechnology/horticultural-technician-apprenticeship
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3. Describe how Humber is tracking its KPIs and where improvements are being 
made, if needed.   
 

To track our KPI data, Humber’s Institutional Research department develops several 
KPI report cards to be distributed across the institution every year.  Reports include: 

i. Humber Institutional Snapshot 
ii. Institutional results trended over the last 5 years 
iii. Institutional results compared to each school of study within Humber  
iv. Humber results by credential  
v. Humber results by program 
vi. Humber results compared to the Province  
vii. Humber results against other comparative colleges 
viii. Student Satisfaction & Engagement Aspect Reports for the Vice-

Presidents of Humber 
ix. Trended and benchmarked statistical significance reports on each aspect 

(included in Institutional Snapshot, Program and School of Study reports) 
x. Executive Summary for each report to identify strengths and areas for 

improvement for each KPI 
xi. Graduate and Employer reports by school and program 

 
Based on KPI results, improvements have been made in the following areas of 
Humber:  
 
- Expanded retention initiatives to increase graduation rates 
- Expanded student study spaces across North and Lakeshore campuses 
- Additional food options (value meals, halal, vegetarian, Tim Horton’s) on campus 
- Textbook rental program and e-book program available through Humber’s 

bookstores 
- Expanded and updated facilities to meet student needs and population growth 
- Additional Humber closed-circuit TVs around campus  
- Development and expansion of student support services including pre-admission 

advising, program advising, peer tutoring, and learning skills workshops (time 
management, reading & note-taking, presentation skills, stress management, 
exam preparation, etc.) 

- Improvements to athletic facilities and equipment at Humber’s North Campus 
- Restructuring of student Orientation to assist in students transition to college life 

and support their development both academically and socially 
- Revitalized Open Access computer labs for individual study 
- Additional student seating/collaborative space in common areas at Humber’s 

North Campus 
 

 

 

 

 



APPROVED - Annual Report Appendices 2012-2013 · Humber College Institute of Technology & Advanced Learning 44 
 

4. Describe how Humber is ensuring that diploma graduates have access to degree 
programs, and how many graduates access degree education. 
 

To meet the needs of all postsecondary learners, Humber offers several pathways 
from diploma programs into degree programs.  The first pathway is for students to 
transfer from a Humber diploma program to a Humber degree program.  As an 
Institute of Technology and Advanced Learning Humber is able to offer up to 15 per 
cent of its programs at the baccalaureate degree level. In 2012-2013, Humber 
offered 17 degrees (plus nursing); Humber currently represents just over 31 per cent 
of all college degree enrolment in Ontario.  In September 2013, this number will 
increase to 21 degree programs (plus nursing), and over the next five to seven years 
Humber plans to offer approximately 25 to 30 baccalaureate degrees that resonate 
with potential students and respond to labour market demands.  All new degrees 
have pathways for diploma students from Humber or any other Ontario college.  In 
Fall 2012, 64 students transferred from Humber Diploma to Humber Degree 
programs.  
 
The second pathway ensuring degree access is from a Humber diploma into a 
Guelph-Humber degree program.  The University of Guelph-Humber is located on 
Humber’s North Campus, offering over 3,850 students seven undergraduate degree 
programs.  Students are able to transfer from a number of Humber diploma 
programs, including: 

• Business Administration → Hon. Bachelor of Business Administration 
• Early Childhood Education → Hon. Bachelor of Applied Science in Early 

Childhood 
• Social Service Worker → Hon. Bachelor of Applied Science in Family & 

Community Social Services 
• Police Foundations → Hon. Bachelor of Applied Science in Justice Studies 
• Fitness & Health Promotion → Hon. Bachelor of Applied Science in Kinesiology 
• Media Communications → Hon. Bachelor of Applied Arts in Media Studies 
• General Arts & Science University Transfer certificate → Hon. Bachelor of 

Applied Science in Psychology 
 
Since the launch of Guelph-Humber, over 590 students have transferred from 
Humber Diploma to Guelph-Humber Degree programs. 
 
Finally, students can build from one credential to another through transfer credit 
opportunities with more than 50 Canadian and international universities.  For 
students wishing to transfer from a diploma to a degree without the requirements, 
several of Humber’s programs offer bridging courses over the summer months to 
ensure a seamless transition.   
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5. Describe how Humber’s applied research activity supports its mission as a 
differentiated institution. 

 
At Humber, research activity is directly tied to teaching and learning. Applied research helps 
faculty members to create learning experiences that engage students in activities that take 
classroom learning into the workplace. Applied research projects also help students to be 
workplace ready by reinforcing employability skills. In addition, applied research opportunities 
motivate faculty members to remain current in their areas of expertise and to continue to 
contribute to new knowledge in their fields.  
 
Applied research and innovation activities are evident in four main areas: in the classroom, 
including capstone projects; through funded projects with industry partners; through internally 
funded projects; and at the Innovation Humber Incubator. Both industry funded partnerships 
and internally funded projects offer research assistantships for students. This year, 58 students 
were engaged in a total of 12 funded projects and another 21 students were supported in 
entrepreneurial venture start-ups.  
 
Externally Funded Projects: 
Externally funded projects with industry partners included three new CONII projects where 
students and faculty work with industry partners to respond to industry needs.  
 

i. The CSMB-TV project engaged students and faculty in the School of Media Studies and 
Information Technology (SMSIT) to create a platform for the launch of a web-based 
television network to serve small and medium-sized businesses and entrepreneurs. This 
initial project has established a partnership that we confidently anticipate will lead to 
several new projects with SMSIT and other schools at Humber.   

 
ii. A second project, with industry partner Adam Bienenstock Natural Playgrounds, focused 

on gathering baseline data for future research. Students from the Early Childhood 
Education (ECE) diploma and degree programs learned new research skills in the 
process of gathering and coding information about children’s play in the existing 
playground. This summer, a new outdoor learning environment will replace the 
playground to create a living laboratory for students, faculty and other researchers 
interested in learning more about children’s engagement with the natural environment.   

 
iii. A third project, in collaboration with industry partner Cell 8 Games provided students 

from the Game Programmer program with the opportunity to develop a new video game 
from the ideal phase to a working prototype which Cell 8 Games will commercialize and 
launch. 

 
Humber received its first National Science and Engineering Research Council College/University 
Idea to Innovation (NSERC CU I2I) grant this year. A faculty member in the School of Applied 
Technology will work with partners at Carleton University and industry partner MS Filters on a 
project to develop a new water treatment technology process for remote and northern 
communities. Workstudy students from the Civil Engineering Technology program will 
participate in this project. 
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Staff Initiated Research Fund (SIRF): 
Humber provided funding for seven new staff initiated research projects through the SIRF 
program. These projects enable faculty to pursue research interests that will engage student 
research assistants outside the classroom and which may lead to larger projects with industry 
partners. For example, the Natural Playgrounds project began as a SIRF project investigating 
preschool children’s responses to the natural world. This year, faculty and students engaged in 
projects ranging from creating a videogame to increase student engagement to investigating 
how consumers understand food nutrition labels.  
 
Innovation Humber Incubator (IHI):  
Since its launch in 2012, the Innovation Humber Incubator, funded by a grant from Ontario 
Centers of Excellence, has launched a total of 31 ventures – 10 in 2011-12 and 21 in 2012-13. 
Students invited into the incubator in 2012-13 include those who applied for support from the 
New Venture Seed Fund as well as those who competed in the Friendly Fire Pitch Competition.  
At present, participating ventures range from an urban farming solution to a new fitness 
venture. Students who participate in the IHI program are provided with mentors, business 
resources, and other support. In exchange, they agree that Humber may track their progress 
through their first year as a start-up.  
 
Research in Teaching and Learning:  
Humber has also been active in the area of research in teaching and learning and has received 
funding for participation in two projects through the Higher Education Quality Council of Ontario 
(HEQCO). The first piloted a tool for assessing student learning in generic skills using the 
Collegiate Learning Assessment (CLA). The second is a pilot project to develop a unique tool to 
measure student progress in generic/employability skills. These projects complement our 
engagement in applied research projects that enhance students’ employability skills. 
 
Humber Research continues to actively pursue opportunities to engage in applied research with 
industry partners who can provide our students with engagement with current industry 
problems and challenges. With the amalgamation of CONII (Colleges Ontario Network for 
Industry Innovation) and Ontario Centers of Excellence, we anticipate expanded opportunities 
for funded applied research projects that will create meaningful experiences for students and 
faculty alike.  
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APPENDIX F – List of Humber Board of Governors  
 

Name Appointed Term Expiry Internal Affiliation 
Mario Alessandro September 2011  August 2014 Information Technology 

Services Humber College 
Bhalinder Bedi September 2011  August 2013 Student 

Humber College 
Wanda Buote September 2010  August 2013 Principal, Lakeshore Campus 

Humber College 
Ruth Clark 
(LGIC) 

October 2009  August 2015  

Gerry Connelly  
(LGIC) 

September 2009  August 2015  

Thora Espinet September 2008  
 

August 2014  

Franca Giacomelli September 2010  August 2013 Professor, Business School 
Humber College 

Brien Gray 
 

April 2012  August 2015  

Joan Homer (Chair) 
(LGIC) 

September 2008  
 

August 2014  

Lily Khosla 
 

September 2009  August 2015  

Hurb Kumaasi 
 

September 2010  August 2013  

Audrey McKinney 
 

September 2010  August 2013  

Susan Ross September 2012 
 

August 2015  

Gordon Schofield September 2012 August 2015 
 

 

Dana Sheikh 
(LGIC) 

September 2011  August 2014  

Chris Whitaker July 2012 
 

 President 
Humber College 
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